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Qil traps

If oil flows back into the outdoor unit’s
compressor, this might cause liquid
compression or deterioration of oil return.
Oil traps in the rising gas piping can prevent
this.

An oil trap should be installed every 6m(20ft)
of vertical suction line riser.

Indoor unit/
Outdoor unit

Gas piping

QOil trap

Indoor unit/
Outdoor unit

6m/20ft

N\

Liquid piping

Connection Instructions —
Refrigerant Piping

Step 1: Cut pipes

When preparing refrigerant pipes, take extra
care to cut and flare them properly. This will
ensure efficient operation and minimize the
need for future maintenance.

1. Measure the distance between the indoor
and outdoor units.

2. Using a pipe cutter, cut the pipe a little longer

than the measured distance.

3. Make sure that the pipe is cut at a perfect 90°
angle.
v X X X

DO NOT DEFORM PIPE
WHILE CUTTING

Be extra careful not to damage, dent, or
deform the pipe while cutting. This will
drastically reduce the heating efficiency
of the unit.

Step 2: Remove burrs

Burrs can affect the air-tight seal of refrigerant

piping connection. They must be completely

removed.

1. Hold the pipe at a downward angle to prevent
burrs from falling into the pipe.

2. Using a reamer or deburring tool, remove all
burrs from the cut section of the pipe.
Pipe
Reamer

Point down

Step 3: Flare pipe ends

Proper flaring is essential to achieve an airtight

seal.

1. After removing burrs from cut pipe, seal
the ends with PVC tape to prevent foreign
materials from entering the pipe.

2. Sheath the pipe with insulating material.

3. Place flare nuts on both ends of pipe. Make
sure they are facing in the right direction,
because you can't put them on or change
their direction after flaring.

Flare nut

Copper pipe

4. Remove PVC tape from ends of pipe when
ready to perform flaring work.
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5. Clamp flare form on the end of the pipe. 3. Tighten the flare nut as tightly as possible
The end of the pipe must extend beyond by hand.

the flare form. 4, Using a spanner, grip the nut on the unit

tubing.

Flare form

5. While firmly gripping the nut, use a torque
wrench to tighten the flare nut according
to the torque values in table .

NOTE: Use both a spanner and a torque
wrench when connecting or disconnecting
pipes to/from the unit.

Pipe
6. Place flaring tool onto the form.

7. Turn the handle of the flaring tool
clockwise until the pipe is fully flared. Flare
the pipe in accordance with the dimensions
shown in table .

8. Remove the flaring tool and flare form,
then inspect the end of the pipe for cracks
and even flaring.

PIPING EXTENSION BEYOND FLARE FORM

Tightening Flare dimension (A) Flare shape
torque (Unit: mm/Inch)

(gf/ﬁ?) (185?2'(2)&?;?1@ 84/033 | 87/034 ACAUT' ON
B3 | ooty | 132052 |135/053 - - —

— PP - Ensure to wrap insulation around the piping.
R T I Direct contact with the bare piping may
ey | oy | 1921076 | 1977078 result in burns or frqstbite.

o0 57101 Nm - Make sure the pipe is properly connected.
@3 | (6701010kgicm) | 232091 | 237/093 Over tightening may damage the bell mouth
P2 | ssoovmgemy | 264104 | 269106 and under tightening may lead to leakage.

Step 4: Connect pipes NOTES ON MINIMUM BEND RADIUS

Connect the copper pipes to the indoor unit first,

then connect it to the outdoor unit. You should Carefully bend the tubing in the middle

first connect the low-pressure pipe, then the according to the diagram below. DO NOT
high-pressure pipe. bend the tubing more than 90° or more than
1. When connecting the flare nuts, apply a 3 times.

thin coat of refrigeration oil to the flared
ends of the pipes.

2. Align the center of the two pipes that you
will connect.

—- € A \
— U

‘ / / min-radius 10cm (3.9”)

Indoor unit tubing Flare nut Pipe

B,
.
=
@
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Bend the pipe with thumb
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6. After connecting the copper pipes to the
indoor unit, wrap the power cable, signal
cable and the piping together with
binding tape.

NOTE: DO NOT intertwine signal cable with
other wires. While bundling these items
together, do not intertwine or cross the signal
cable with any other wiring.

7. Thread this pipeline through the wall and
connect it to the outdoor unit.

Wiring

@ BEFORE PERFORMING ANY
ELECTRICAL WORK, READ THESE
REGULATIONS

1. All wiring must comply with local and
national electrical codes, regulations and
must be installed by a licensed electrician.

2. All electrical connections must be made
according to the Electrical Connection
Diagram located on the panels of the indoor
and outdoor units.

3.If there is a serious safety issue with the
power supply, stop work immediately.
Explain your reasoning to the client, and
refuse to install the unit until the safety
issue is properly resolved.

4. Power voltage should be within 90-110%
of rated voltage. Insufficient power supply
can cause malfunction, electrical shock, or
fire.

5. If connecting power to fixed wiring, install
a surge protector and main power switch
with a capacity of 1.5 times the maximum
current of the unit.

8. Insulate all the piping, including the valves
of the outdoor unit.

9. Open the stop valves of the outdoor unit
to start the flow of the refrigerant between
the indoor and outdoor unit.

/N\CAUTION

Check to make sure there is no refrigerant
leak after completing the installation work.

If there is a refrigerant leak, ventilate the area
immediately and evacuate the system (refer
to the Air Evacuation section of this manual).

6. If connecting power to fixed wiring, a
switch or circuit breaker that disconnects
all poles and has a contact separation of
at least 1/8in (3mm) must be incorporated
in the fixed wiring. The qualified technician
must use an approved circuit breaker or
switch.

. Only connect the unit to an individual
branch circuit outlet. Do not connect
another appliance to that outlet.

8. Make sure to properly ground the air

conditioner.

Every wire must be firmly connected.

Loose wiring can cause the terminal to

overheat, resulting in product malfunction

and possible fire. Do not let wires touch or
rest against refrigerant tubing, the
compressor, or any moving parts within
the unit.

10. If the unit has an auxiliary electric heater,

it must be installed at least 1 meter (40in)
away from any combustible materials.

~N

©
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Air switch
(purchased seperately)

11To avoid getting an electric shock, never touch
the electrical components soon after the
power supply has been turned off.

12 After turning off the power, always wait 10
minutes or more before you touch the
electrical components.

Outdoor unit power wires Indoor & Outdoor
connective wires

(purchased seperately)

Indoor unit

13. Make sure that you do not cross your
electrical wiring with your signal wiring.This
may cause distortion and interference. 65
14. The unit must be connected to the main

outlet. Normally, the power supply must (B)
have a impedance of 32 ohms. Air switch
15. No other equipment should be connected to Indoor unit power wires (purchased

- |
the same power circuit. seperately)

16. Connect the outdoor wires before connecting
the indoor wires.

Indoor unit

S,
A WARNING Indoor & Outdoor éJ;

connective wires
(purchased seperately)

BEFORE PERFORMING ANY

ELECTRICAL OR WIRING WORK, ©

TURN OFF THE MAIN POWER TO Air switch

THE SYSTEM. (purchased seperately) Air switch

Indoor unit power wires (purchased

seperately)
NOTE ON AIR SWITCH
When the maximum current of the air conditioner
is more than 16A, an air switch or leakage

Indoor unit

protection switch with protective device shall be
used(purchased seperately) .

When the maximum current of the air conditioner
is less than 16A, the power cord of air conditioner Indoor & Outdoor

. . connective wires
shall be equipped with plug (purchased (purchased seperately)
seperately) .

NOTE: The cographs are for explanation
purpose only. Your machine may be
slightly different. The actual shape shall
prevail.
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Outdoor Unit Wiring

/\ WARNING

Before performing any electrical or wiring
work, turn off the main power to the
system.

1. Prepare the cable for connection
a. You must first choose the right cable
size. Be sure to use HO7RN-F cables.

Minimum Cross-Sectional Area of
Power and Signal Cables (For reference)

Rated Current of Nominal Cross-Sectional
Appliance (A) Area (mm?2)
>3 and <6 0.75
>6 and <10 1
>10 and <16 1.5
>16 and <25 25
>25 and <32 4
>32 and <40 6

b. Using wire strippers, strip the rubber jacket
from both ends of the signal cable to reveal
approximately 15cm (5.9") of wire.

c. Strip the insulation from the ends.

d. Using a wire crimper, crimp u-lugs on the
ends.

NOTE: When connecting the wires, strictly
follow the wiring diagram found inside the
electrical box cover.

2. Remove the electric cover of the outdoor unit.

3. Connect the u-lugs to the terminals
Match the wire colors/labels with the labels
on the terminal block, Firmly screw the u-lug
of each wire to its corresponding terminal.

4. Clamp down the cable with the cable clamp.

5. Insulate unused wires with electrical tape.
Keep them away from any electrical or metal
parts.

6. Reinstall the cover of the electric control box.

Indoor Unit Wiring

1. Prepare the cable for connection

a. Using wire strippers, strip the rubber jacket
from both ends of the signal cable to reveal
about 15cm (5.9”) of the wire.

b. Strip the insulation from the ends of the
wires.

c. Using a wire crimper, crimp the u-lugs to
the ends of the wires.

2. Undo the screw on the cover of the electric

control box and remove the cover.

3. Connect the u-lugs to the terminals.

Match the wire colors/labels with the labels
on the terminal block, Firmly screw the u-lug
of each wire to its corresponding terminal.
Refer to the Serial Number and Wiring
Diagram located on the cover of the electric
control box.

/N\CAUTION

- While connecting the wires, please strictly
follow the wiring diagram.

- The refrigerant circuit can become very
hot. Keep the interconnection cable away
from the copper tube.

4. Clamp down the cable with the cable clamp.

The cable must not be loose or pull on the
u-lugs.

5. Reattach the electric box cover.
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Air Evacuation

6. Close the Low Pressure side of the
manifold gauge, and turn off the vacuum
pump.

. Wait for 5 minutes, then check that there
has been no change in system pressure.

Preparations and Precautions

Air and foreign matter in the refrigerant circuit

can cause abnormal rises in pressure, which can 7
damage the air conditioner, reduce its efficiency,
and cause injury. Use a vacuum pump and
manifold gauge to evacuate the refrigerant
circuit, removing any non-condensable gas and
moisture from the system.

8. If there is a change in system pressure,
refer to Gas Leak Check section for
information on how to check for leaks. If
there is no change in system pressure,

unscrew the cap from the packed valve
(high pressure valve).

Evacuation should be performed upon initial
installation and when unit is relocated.

BEFORE PERFORMING EVACUATION

& Check to make sure the connective pipes
between the indoor and outdoor units
are connected properly .

& Check to make sure all wiring is connected

properly.

Evacuation Instructions

. Connect the charge hose of the manifold
gauge to service port on the outdoor unit’s
low pressure valve.

. Connect another charge hose from the
manifold gauge to the vacuum pump.

- Open the Low Pressure side of the manifold
gauge. Keep the High Pressure side closed.

- Turn on the vacuum pump to evacuate the
system.

. Run the vacuum for at least 15 minutes, or
until the Compound Meter reads -76cmHG
(-105Pa).

Manifold Gauge

Compound

Pressure gauge
gauge

clie,
\ High pressure

BEH valve
S|

Low pressure
valve
Pressure hose /—

harge h
Charge 0se ), Vacuum

_~ punp

Low pressure valve

9. Insert hexagonal wrench into the packed
valve (high pressure valve) and open the
valve by turning the wrenchina 1/4
counterclockwise turn. Listen for gas to
exit the system, thenclose the valve after
5 seconds.

10. Watch the Pressure Gauge for one minute
to make sure that there is no change in
pressure. The Pressure Gauge should read
slightly higher than atmospheric pressure.

11. Remove the charge hose from the service
port.

Flare nut

valve body
valve stem
12. Using hexagonal wrench, fully open both
the high pressure and low pressure valves.

13. Tighten valve caps on all three valves
(service port, high pressure, low pressure)
by hand. You may tighten it further using
a torque wrench if needed.

o OPEN VALVE STEMS GENTLY

When opening valve stems, turn the
hexagonal wrench until it hits against the
stopper. Do not try to force the valve to open
further.
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Note on Adding Refrigerant

Some systems require additional charging depending on pipe lengths. The standard pipe length
varies according to local regulations. For example, in North America, the standard pipe length

is 7.5m (25'). In other areas, the standard pipe length is 5m (16). The refrigerant should be
charged from the service port on the outdoor unit’s low pressure valve. The additional refrigerant
to be charged can be calculated using the following formula:

Liquid Side Diameter

$6.35(1/4")

$9.52(3/8")

$12.7(1/2")

R22
(orifice tube in the indoor unit):

(Total pipe length -
standard pipe length)x
30g (0.320Z)/m(ft)

(Total pipe length -
standard pipe length)x
659(0.6902)/m(ft)

(Total pipe length -
standard pipe length)x
1159(1.2302)/m(ft)

R22
(orifice tube in the outdoor unit):

(Total pipe length -
standard pipe length)
x159(0.160Z)/m(ft)

(Total pipe length -
standard pipe length)
x30(0.320Z)/m(ft)

(Total pipe length -
standard pipe length)
x609(0.640Z)/m(ft)

R410A:
(orifice tube in the indoor unit):

(Total pipe length -
standard pipe length)
x30g(0.320Z)/m(ft)

(Total pipe length -
standard pipe length)
x659(0.690Z)/m(ft)

(Total pipe length -
standard pipe length)
x115g(1.230Z)/m(ft)

R410A:
(orifice tube in the outdoor unit):

(Total pipe length -
standard pipe length)
x15g(0.160Z)/m(ft)

(Total pipe length -
standard pipe length)
x309g(0.320Z)/m(ft)

(Total pipe length -
standard pipe length)
x659(0.690Z)/m(ft)

R32:

(Total pipe length -
standard pipe length)x
129(0.130Z)/m(ft)

(Total pipe length -
standard pipe length)x
249(0.260Z)/m(ft)

(Total pipe length -
standard pipe length)x
409(0.4202)/m(ft)

ACAUTlON DO NOT  mix refrigerant types.

NOTE:

To be in compliance EN 61000-3-11, the product MFPA400-24ARN1-Q shall be connected only to
a supply of the system impedance: | Zsys |= 0.1403 "or less. Before connecting the product
to public power network, please consult your local power supply authority to ensure the power

network meet above requirement.

To be in compliance EN 61000-3-11, the product MFTPA-24CRN1-QB8W shall be connected only
to a supply of the system impedance:| Zsys| =0.113 "or less. Before connecting the product

network meet above requirement.

to public power network, please consult your local power supply authority to ensure the power
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Test Run

Before Test Run

A test run must be performed after the entire
system has been completely installed. Confirm
the following points before performing the test:
a) Indoor and outdoor units are properly
installed.
b) Piping and wiring are properly connected.
c) No obstacles near the inlet and outlet of
the unit that might cause poor performance
or product malfunction.
Refrigeration system does not leak.
Drainage system is unimpeded and
draining to a safe location.
f) Heating insulation is properly installed.
g) Grounding wires are properly connected.
h) Length of the piping and additional
refrigerant stow capacity have been
recorded.
i) Power voltage is the correct voltage
for the air conditioner.

/N\CAUTION

=

d
e

—_ =

Failure to perform the test run may result in
unit damage, property damage, or personal
injury.

Test Run Instructions

1. Open both the liquid and gas stop valves.
2. Turn on the main power switch and allow the
unit to warm up.
3. Set the air conditioner to COOL mode.
4. For the Indoor Unit
a. Ensure the remote control and its buttons
work properly.
b. Ensure the louvers move properly and can
be changed using the remote control.
c. Double check to see if the room
temperature is being registered correctly.
d. Ensure the indicators on the remote
control and the display panel on the indoor
unit work properly.
e. Ensure the manual buttons on the indoor
unit works properly.

f.

g.

b.

Check to see that the drainage system is
unimpeded and draining smoothly.
Ensure there is no vibration or abnormal
noise during operation.

. For the Outdoor Unit
a.

Check to see if the refrigeration system is
leaking.

Make sure there is no vibration or
abnormal noise during operation.

. Ensure the wind, noise, and water

generated by the unit do not disturb your
neighbors or pose a safety hazard.

. Drainage Test
a.

Ensure the drainpipe flows smoothly. New
buildings should perform this test before
finishing the ceiling.

. Remove the test cover. Add 2,000ml of

water to the tank through the attached
tube.

. Turn on the main power switch and run

the air conditioner in COOL mode.

. Listen to the sound of the drain pump to

see if it makes any unusual noises.

. Check to see that the water is discharged.

It may take up to one minute before the
unit begins to drain depending on the
drainpipe.

. Make sure that there are no leaks in any of

the piping.

. Stop the air conditioner. Turn off the main

power switch and reinstall the test cover.

NOTE: If the unit malfunctions or does not
operate according to your expectations,
please refer to the Troubleshooting section
of the Owner’s Manual before calling
customer service.
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The design and specifications are subject to change without prior notice for
product improvement. Consult with the sales agency or manufacturer for details.
Any updates to the manual will be uploaded to the service website, please check
for the latest version.
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REMOTE CONTROLLER

OWNER’S MANUAL

®aulux

IMPORTANT NOTE:
Thank you for purchasing our air conditioner. Please read this manual carefully
before operating your new air conditioning unit. Make sure to save this manual
for future reference.
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Remote Controller Specifications

RG10B(E)/BGEF, RG10B(E1)/BGEFU1, RG10B1(E)/BGEF,
Model RG1OBZ( )JBGCEF, RG10B10(E)/BGEF, RG10A4(E)BGEF,
RG10A4(E1)/BGEFU1, RG10A5(E)/BGEF, RG10A5(E1)/BGEFU1,
RG10A5(E1)/BGCEFU1, RG10A5(E)/BGCEF, RG10A11(E)/BGEF,
Rated Voltage 3.0V( Dry batteries RO3/LR03x2)
Signal Receiving Range 8m
Environment -5°C~60°C(23°F~140°F)

Quick Start Guide

V,
)
SELECT MODE SELECT TEMPERATURE

o
"

®
"

o)

)

PRESS POWER BUTTON POINT REMOTE TOWARD UNIT SELECT FAN SPEED

NOT SURE WHAT A FUNCTION DOES?
Refer to the How to Use Basic Functions and How to Use Advanced Functions sections

of this manual for a detailed description of how to use your air conditioner.

SPECIAL NOTE

e Button designs on your unit may differ slightly from the example shown.

¢ |f the indoor unit does not have a particular function, pressing that function’s button on
the remote control will have no effect.

o When there are wide differentces between “Remote controller Manual” and “USER’S
MANUAL” on function description, the description of “USER’S MANUAL” shall prevail.




Handling the Remote Controller

Inserting and Replacing Batteries

Your air conditioning unit may come with two
batteries(some units). Put the batteries in the
remote control before use.

1. Slide the back cover from the remote control
downward, exposing the battery compartment.
2. Insert the batteries, paying attention to match
up the (+) and (-) ends of the batteries with
the symbols inside the battery compartment.
3. Slide the battery cover back into place.

@ sATTERY NOTES

For optimum product performance:
¢ Do not mix old and new batteries, or
batteries of different types.

o Do not leave batteries in the remote control
if you don't plan on using the device for more
than 2 months.

(< BATTERY DISPOSAL

Do not dispose of batteries as unsorted
municipal waste. Refer to local laws for proper
disposal of batteries.

TIPS FOR USING REMOTE CONTROL

* The remote control must be used within 8
meters of the unit.

® The unit will beep when remote signal is
received.

e Curtains, other materials and direct sunlight
can interfere with the infrared signal receiver.

o Remove batteries if the remote will not be
used more than 2 months.

NOTES FOR USING REMOTE CONTROL

The device could comply with the local national

regulations.

¢ In Canada, it should comply with
CAN ICES-3(B)/NMB-3(B).

e In USA, this device complies with part 15 of the
FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference,
and

(2) this device must accept any interference
received, including interference that may
cause undesired operation.

This equipment has been tested and found to

comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates, uses and
can radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no

guarantee that interference will not occur in a

particular installation. If this equipment does cause

harmful interference to radio or television reception,
which can be determined by turning the equipment
off and on, the user is encouraged to try to correct
the interference by one or more of the following
measures:

® Reorient or relocate the receiving antenna.

® |ncrease the separation between the equipment

and receiver.

® Connect the equipment into an outlet on a circuit

different from that to which the receiver is
connected.

® Consult the dealer or an experienced radio/TV

technician for help.

® Changes or modifications not approved by the

party responsible for compliance could void
user’s authority to operate the equipment.



Buttons and Functions

Before you begin using your new air conditioner, make sure to familiarize yourself with its remote
control. The following is a brief introduction to the remote control itself. For instructions on how to
operate your air conditioner, refer to the How to Use Basic Functions section of this manual.

ON/OFF
Turns the unit on or off.

TEMP N

Increases temperature
in 1°C(1°F) increments.
Max. temperatue is
30°C(86°F).

SET
Scrolls through operation
functions as follows:
Fresh(£)) - Follow Me( & )

— AP mode( =) — Fresh...

The selected symbol will
flash on the display area,

press the OK button to

e

~

confirm.

TEMP V
Decreases temperature
in 1°C(1°F) increments.
Min. temperature is
17°C(62°F).

FAN SPEED

i

=

Selects fan speeds in the
following order:
AUTO - LOW-MED - HIGH

NOTE: Holding this button
down for 2 seconds will
activate Silence feature.

SWING
Starts and stops the horizontal
louver movement. Hold down
for 2 seconds to initiate vertical
louver auto swing feature.

|
ﬂ

MODE

Scrolls through operation modes
as follows: AUTO - COOL
DRY - HEAT - FAN

NOTE: HEAT mode is not supported
by the cooling only appliance.

SLEEP
Saves energy during sleeping
hours.

OK
Used to confirm the selected
functions

TIMER
Set timer to turn unit on or off

SHORTCUT

Used to restore the current
settings or resume previous
settings.

CLEAN
Used to start/stop the Self
Clean function.

LED

Turns indoor unit's LED display
and air conditioner buzzer on and
off (model dependent), which
create a comfortable and quiet
environment.

Turbo

Enables unit to reach preset
temperature in shortest possible
time.

Model: RG10B(E)/BGEF & RG10B(E1)/BGEFU1(Fresh feature is not available)
RG10B2(E)/BGCEF (Cooling only models, AUTO mode and HEAT mode
are not available)

RG10B10(E)/BGEF(20-28°C).

NOTE: For RG10B(E1)/BGEFU1 model, press together A & \/ buttons at the same time for 3
seconds will alternate the temperature display between the °C & °F scale.



ON/OFF
Turns the unit on or off.
TEMP N
Increases temperate in
1°C increments.
Max. temperature is
30°C.

SET
Scrolls through operation
functions as follows:
Follow Me( & )— AP mode
(=) >Follow Me( & )...
The selected symbol will
flash on the display area,

press OK button to confirm.

TEMP V
Decreases temperature
in 1°C increments.

Min. temperature is 17 °C.

FAN SPEED I

:

Selects fan speeds in the
following order:
AUTO - LOW-MED - HIGH

NOTE: Holding this button
down for 2 seconds will
activate Silence feature.

SWING
Starts and stops the horizontal
louver movement. Hold down
for 2 seconds to initiate vertical
louver auto swing feature.

o

¢

Model: RG10B1(E)/BGEF

MODE

Scrolls through operation modes
as follows: AUTO - COOL-
DRY - HEAT - FAN

NOTE: HEAT mode is not supported
by the cooling only appliance.

SLEEP
Saves energy during sleeping
hours.

OK
Used to confirm the selected
functions

TIMER
Set timer to turn unit on or off

FRESH

Used to start/stop the Fresh
feature.

CLEAN
Used to start/stop the Self
Clean function.

LED

Turns indoor unit's LED display
and air conditioner buzzer on and
off (model dependent), which
create a comfortable and quiet
environment.

Turbo

Enables unit to reach preset
temperature in shortest possible
time.



ON/OFF
Turns the unit on or off.

TEMP N

Increases temperature
in 1°C(1°F) increments.
Max. temperatue is
30°C(86°F).

SET
Scrolls through operation
functions as follows:
Fresh(£)) - Sleep(2))-
Follow Me(& ) —
AP mode( %) — Fresh...

The selected symbol will

flash on the display area,

press the OK button to
confirm.

TEMP V

Decreases temperature
in 1°C(1°F) increments.
Min. temperature is
17°C(62°F).

FAN SPEED

i

=

Selects fan speeds in the
following order:
AUTO - LOW-MED - HIGH

NOTE: Holding this button
down for 2 seconds will
activate Silence feature.

SWING
Starts and stops the horizontal
louver movement. Hold down
for 2 seconds to initiate vertical
louver auto swing feature.

MODE

Scrolls through operation modes
as follows: AUTO - COOL -
DRY - HEAT - FAN

NOTE: HEAT mode is not supported
by the cooling only appliance.

ECO
Press this button to enter the
energy efficient mode.

Used to confirm the selected
functions

TIMER
Set timer to turn unit on or off

SHORTCUT

Used to restore the current
settings or resume previous
settings.

CLEAN
Used to start/stop the Self
Clean function.

LED

Turns indoor unit's LED display
and air conditioner buzzer on and
off (model dependent), which
create a comfortable and quiet
environment.

Turbo

Enables unit to reach preset
temperature in shortest possible
time.

Model: RG10A4(E)/BGEF, RG10A4(E1)/BGEFU1, RG10A5(E)/BGEF, RG10A5(E1)/BGEFU1
RG10A5(E)/BGCEF & RG10A5(E1)/BGCEFU1(Cooling only models,
AUTO mode and HEAT mode are not available),

RG10A11(E)/BGEF(20-28°C).

NOTE: For models of RG10A4(E1)/BGEFU1, RG10A5(E1)/BGEFU1 and RG10A5(E1)/BGCEFU1,
press together A & \/buttons at the same time for 3 seconds will alternate the temperature
display between the °C & °F scale. Fresh feature is not available for models of
RG10A4(E)/BGEF and RG10A4(E1)/BGEFU1.



Remote Screen Indicators

Information are displayed when the remote controller is power up.

Fresh feature display(some units)
(No displays when Fresh feature is activated)

Low battery detection display(If flashes)

MODE display
Displays the current mode,
including:

& % G E

AUTO COOL DRY HEAT FAN

ECO display(some units)
Displays when ECO
feature is activated

LOCK display

Displays when LOCK feature
is activated.

L Temperature/Timer/Fan speed

display

Displays the set temperature

by default, or fan speed or

timer setting when using

TIMER ON/OFF functions.

® Temperature range:
17-30°C/62-86°F

%) Sleep mode display
P\ Follow me feature display
= Wireless control feature display
Transmission Indicator ~ —— 3
Lights up when remote
sends signal to indoor
unit
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Displays selected fan speed:
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This fan speed can not be
adjusted in AUTO or DRY
mode.

Note:

(20-28°C)

(Model dependent)
® Timer setting range:

0-24 hours

This display is blank when
operating in FAN mode.

All indicators shown in the figure are for the purpose of clear presentation. But during the actaul
operation, only the relative function signs are shown on the display window.



How to Use Basic Functions

Basic operation

ATTENTION! Before operation, please
ensure the unit is plugged in and power
is available.
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COOL Mode

1. Press the MODE button to select COOL
mode.

2. Set your desired temperature using the
TEMP A or TEMP Y button.

3. Press FAN button to select the fan speed:
AUTO, LOW, MED or HIGH.

4. Press the ON/OFF button to start the unit.

SETTING TEMPERATURE

The operating temperature range for units
is 17-30°C (62-86°F)/20-28°C.

You can increase or decrease the set
temperature in 1°C (1°F) increments.

AUTO Mode

In AUTO mode, the unit will automatically select
the COOL, FAN, or HEAT operation based on
the set temperature.

1. Press the MODE button to select AUTO.

2. Set your desired temperature using the TEMP
A or TEMP v button.

3. Press the ON/OFF button to start the unit.
NOTE: FAN SPEED can'’t be set in AUTO mode.

)




FAN Mode

1. Press the MODE button to select FAN mode.

2. Press FAN button to select the fan speed:
AUTO, LOW, MED or HIGH.

3. Press the ON/OFF button to start the unit.

NOTE:You can't set temperature in FAN mode.

As a result, your remote control’s LCD screen
will not display temperature.

©
GO,

©
—

DRY Mode (dehumidifying)

1.
2.

3.

Press the MODE button to select DRY.

Set your desired temperature using the TEMP
A or TEMP v button.

Press the ON/OFF button to start the unit.

NOTE:FAN SPEED cannot be changed in DRY

m

ode.

HEAT Mode

1.

2.

4.

Press the MODE button to select HEAT

mode.

Set your desired temperature using the

TEMP ™ or TEMP v button.

. Press FAN button to select the fan speed:
AUTO, LOW, MED or HIGH.

Press the ON/OFF button to start the unit.

NOTE: As outdoor temperature drops, the
performance of your units HEAT function may
be affected. In such instances, we recommend
using this air conditioner in conjunction with
other heating appliances.



Setting the TIMER
TIMER ON/OFF - Set the amount of time after which the unit will automatically turn on/off.

TIMER ON setting

Press TIMER button to initiate  Press Temp. up or down button for Point remote to unit and wait 1sec,
the ON time sequence. for multiple times to set the desired the TIMER ON will be activated.

time to turn on the unit.
G
i »

TIMER OFF setting
Press TIMER button to initiate Press Temp. up or down button for Point remote to unit and wait 1sec
the OFF time sequence. for multiple times to set the desired ; : ’
time to th off the unit. the TIMER OFF will be activated.
O
i »
NOTE:

1. When setting the TIMER ON or TIMER OFF, the time will increase by 30 minutes increments with each
press, up to 10 hours. After 10 hours and up to 24, it will increase in 1 hour increments. (For example,
press 5 times to get 2.5h, and press 10 times to get 5h,) The timer will revert to 0.0 after 24.

2. Cancel either function by setting its timer to 0.0h.

TIMER ON & OFF setting(example)

Keep in mind that the time periods you set for both functions refer to hours after the current time.

»%»» o LS0H(S

Unit turns Unit turns

ON OFF

Timer starts

Example: If current timer is 1:00PM,

to set the timer as above steps, the
unit will turn on 2.5h later (3:30PM)
and turn off at 6:00PM.

Current 2:00PM 3:00PM 3:30PM
time 1PM



How to Use Advanced Functions

Swing function
Press Swing button

® =

The horizontal louver will swing up and down
automatically when pressing Swing button.
Press again to make it stop.

LED DISPLAY

Press LED button

Press this button to turn on and turn off
the display on the indoor unit.

Silence function

B

Keep pressing this button more than 2 seconds,
the vertical louver swing function is activated.
(Model dependent)

5s

Press this button more
than 5 seconds(some units)

Keep pressing this button more than 5 seconds,
the indoor unit will display the actual room
temperature. Press more than 5 seconds again
will revert back to display the setting temperature.

2s
Keep pressing Fan button for more than 2 seconds to activate/disable Silence

function(some units).

Due to low frequency operation of compressor, it may result in insufficient cooling
and heating capacity. Press ON/OFF, Mode, Sleep, Turbo or Clean button while

operating will cancel silence function.



ECO function
Press ECO button(some units)

Press ECO button to enter the energy efficient mode.
» Note:This function is only available under COOL mode.

ECO operation:

Under cooling mode, press this button, the remote controller will adjust the temperature
automatically to 24°C/75°F, fan speed of Auto to save energy (only when the set temperature
is less than 24° C/75°F). If the set temperature is above 24 °C/75°F, press the ECO button,
the fan speed will change to Auto, the set temperature will remain unchanged.

NOTE:
Pressing the ECO button, or modifying the mode or adjusting the set temperature to less

than 24°C/75°F will stop ECO operation.
Under ECO operation, the set tmeperature should be 24°C/75°F or above, it may result in
insufficient cooling. If you feel uncomfortable, just press the ECO button again to stop it.

FP function

X2
The unit will operate at high fan speed (while
compressor on) with temperature automatically
set to 8°C/46°F.

Note: This function is for heat pump air conditioner only.

Press this button 2 times during one second under HEAT Mode and setting temperature of
17 °C/62°F or 20° C/68° F(for models RG10B10(E)/BGEF, RG10A11(E)/BGEF) to activate FP

function.
Press On/Off, Sleep, Mode, Fan and Temp. button while operating will cancel this function.

LOCK function

5s 5s
Press together Clean button and Turbo button at the
+ » same time more than 5 seconds to activate Lock function.
All buttons will not response except pressing these two
buttons for two seconds again to disable locking.



SHORTCUT function
Press SHORTCUT button(some units)

Push this button when remote controller is on, the system will automatically
revert back to the previous settings including operating mode, setting
temperature, fan speed level and sleep feature (if activated).

If pushing more than 2 seconds, the system will automatically restore the

current operation settings including operating mode, setting temperature,
fan speed level and sleep feature (if activated ).

Clean Function

Press CLEAN button

Airborne bacteria can grow in the moisture that condenses around heat exchanger
in the unit. With regular use, most of this moisture is evaporated from the unit.
By pressing the CLEAN button, your unit will clean itself automatically. After cleaning,

the unit will turn off automatically. Pressing the CLEAN button mid-cycle will cancel
the operation and turn off the unit. You can use CLEAN as often as you like.
Note: You can only activate this function in COOL or DRY mode.

TURBO Function

Press TURBO button

When you select Turbo feature in COOL mode, the unit will blow cool air
» with strongest wind setting to jump-start the cooling process.
When you select Turbo feature in HEAT mode, for units with Electric heat

elements, the Electric HEATER will activate and jump-start the heating
process.



SET function

@)
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SET TEMP.
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e Press the SET button to enter the function setting, then press SET button or TEMP wvor TEMP A
button to select the desired function. The selected symbol will flash on the display area, press the

OK button to confirm.

e To cancel the selected function, just perform the same procedures as above.

® Press the SET button to scroll through operation functions as follows:
Fresh*( ©)) - Sleep*(&) )- Follow Me(8 )» AP mode(=)
[*]: If your remote controller has Fresh and Sleep button, you can not use the SET button to select

the Fresh and Sleep feature.

FRESH function(J) (some units) :
When the FRESH function is initiated, the
ion generator is energized and will help to
purify the air in the room.

Sleep function(®) ) :

The SLEEP function is used to decrease
energy use while you sleep (and don’'t need
the same temperature settings to stay
comfortable). This function can only be
activated via remote control.

For the detail, see * sleep operation” in
©“USER’S MANUAL”

Note: The SLEEP function is not available
in FAN or DRY mode.

AP function( X )(some units) :

Choose AP mode to do wireless network
configuration. For some units, it doesn’t
work by pressing the SET button. To enter
the AP mode, continuously press the LED
button seven times in 10 seconds.

Follow me function( & ):

The FOLLOW ME function enables the remote
control to measure the temperature at its
current location and send this signal to the
air conditioner every 3 minutes interval.
When using AUTO, COOL or HEAT modes,
measuring ambient temperature from the
remote control(instead of from the indoor
unit itself) will enable the air conditioner to
optimize the temperature around you and
ensure maximum comfort.

NOTE: Press and hold Turbo button for
seven seconds to start/stop memory
feature of Follow Me function.

e If the memory feature is activated,“ On”
displays for 3 seconds on the screen.

® |f the memory feature is stopped, “ OF ”
displays for 3 seconds on the screen.

e \While the memory feature is activated,
press the ON/OFF button, shift the mode
or power failure will not cancel the Follow
me function.



The design and specifications are subject to change without prior
notice for product improvement. Consult with the sales agency or
manufacturer for details.

CR274-RG10(E)
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